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Enter your user name and password.
Welcome screen
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The horizontal tool bar is for the global control of the Desktop application.  The vertical tool bar controls modules within the application.  i.e.: Customer Care, Inventory

Horizontal Tool Bars

File
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Print:  

If selection is printable, this opens the print dialog box.

Inventory Import: 

This feature allows for entry of items into the inventory from CSV files.  CSV files can be created from multiple programs, Microsoft Excel being one example.
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Chose File and Import Types.

[To begin import

. Browse to select file
. Select componentfile data type to update
. Select f the fle has a header row

. Choose next

. Choose characters to be automatically remaved from the file
. Choose the correct company and location to import nto

[No File Selected
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Strip Characters

Inventory

000

Company.
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Browse File
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Step 1 CSV files are comma-separated files.  You can convert Excel files to this format by opening the document in Excel and choosing “Save As”.  Selecting ‘Save as type’ CSV.  Ideally it is better and quicker to remove any unnecessary rows and columns, especially the headings and blank rows between data. See example below.
The heading row has been removed and now you can remove columns A, B and F to expedite the import.
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Once the file is saved use the import to load the file into inventory.

Import Inventory
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Browse File to select the file to be loaded and press open.  Select the company and location where the items will reside.
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If the Excel file (now a CSV file) had a header row or a row with titles, check the ‘Contains Heading Row’.  This will strip the header data out of the import.   Now select the Company and Location where this inventory will be housed.  Press ‘Next’.
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Define Columns to be Imported

‘0 define how the file is laid out

1. Select how each column s to be used i the list below. Make sure you select one and only one column to match items by.
2. Choose next

Column Import Use Sample Contents

PoNo [gnoe <] 20081104tm
Company [noe | BRIGHTPOINT
et [gnore | Warchouse
[EEE [gnoe | SEwssoek
G [lgore ] Pcszs
Qany Ignore
SerialNo e o
Secondary SerialNo (MEletc) [jgnore | 357265024602821
Received By [lgnore  ~] JEE

RecevedDate  [ignore | 1272008

Received Price | Ignore 210

[rrovons | [ g





Next define the Import Use for each column in all but two cases this describes the data in the column.  The options are as follows.

Ignore:  Does nothing with data in this column.

*Match by External Billing Code:  This is the Billing ID code.

Match by Internal Billing Code: Field is for future functionality.

*Item Code: Is defined on the catalog item setup.

*PO Number

*Item Quantity – If this is serialized equipment, each item must be listed separately and the quantity will be assumed to be one. On bulk items this can be any number.  If the number is entered as a negative amount, the quantity ‘on hand’ will be reduced by that value.

*Received by: Inventory sign on name.

*Received Date

*Received Price

**Sold By

**Sold Date

**Sold Price

*Serial #

*Secondary Serial #

The fields marked with a single asterisk would be recommended fields on the Excel (CSV) file.   The double asterisks could be used if the item to be entered has already been sold.
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Define Columns to be Imported

‘0 define how the file is laid out

1. Select how each column s to be used i the list below. Make sure you select one and only one column to match items by.
2. Choose next

Column Import Use Sample Contents

PoNo [Powamber v 2008110
Company (e ~]| ERcHPONT
Location [goe =] Warehouse
MEMCODE  [memcose | Sewssosk

Quantity tem Quantity

SerialNo |
Secondary Serial No (IMEI etc) | Secondary Serial # ~| 357265024602821
RecovedBy  [Rocovwany ] JE

ReceivedDate [ RecewedDate | 1272008

ReceivedPrice  [RocevedPrice | 210

[rreons | [Cen |





If an item does not exist in the Inventory Catalog, there will be an error message stating “Item not found”.
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‘erify all rows matched items

1. Review all data import prior to selecting finish. tems will be inserted after you select finish.
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‘erify all rows matched items

1. Review all data import prior to selecting finish. tems will be inserted after you select finish.
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Press the ‘Lookup Item’ button.  Find the item in the tree and press ok.
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‘erify all rows matched items

1. Review all data import prior o selecting finish. tems will be inserted afte
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‘erify all rows matched items

1. Review all data import prior to selecting finish. tems will be inserted after you select finish.
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The new description will display in the field.  Correct all the errors and press ‘Finish’.  If all the errors haven’t been connected you will be notified as such.  All errors MUST be corrected before the import will complete.  An alternative would be to cancel, go back to the excel spreadsheet and correct them, and start over.
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Verify File Merge Result Records

‘erify all rows matched items

1. Review all data import prior to selecting finish. tems will be inserted after you select finish.

A Not all errors corrected. Import cannot be completed

]

CASELEATHERPOUCHRAZR-V3/OEMELV311A0
CHARGER-ADAPTYY CABLEP2K & MINI UHF(AS
DATA CABLE /NOKIA /DKU-2 (IHLT)
DATA-CABLE /DKU-5

DATA CABLE  NOKIA DKU-2

DATA CABLE /NOKIA DLR-3P (RVLL)

DATA CABLENOKIA/CA-42/ ILCC)

DATA CABLE/SONY ERICSSONDCU-O(HVCC)

] e | [ canem





 [image: image17.png]22 172.16.145.130 - Remote Desktop

‘erify all rows matched items

1. Review all data import prior to selecting finish. tems will be inserted after you select finish.
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After import is complete you will be returned to the main Desktop.  You can check your import by using ‘Search Inventory’
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Export to Image:  

Opens a Save dialog box, to allow the image to be saved to file somewhere on the PC.  Example below was saved to the desktop.
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Log Off    

Allows user to sign off without closing the application.


Exit
Logs the user off and closes the current session of the application.

Edit
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(325) 636-7383 0161649460 (0132763 T3 JONES, BOBBIE 311-00000-0000002325 466-90-7830
(325) 636-6482 [016-1649460 _|0140358 c8 JONES, BOBBIE 311-00000-0000015372 466-90-7830
(325) 636-3943 [016-1648460 (1035480 Fi JONES, BOBBIE 311-00000-0000002323 466-90-7830
(325 217-2929 001-0001335 (0140100 cB JONES, Bobby and Dar...311-00000-0000010785 461-52-0235
(254) 842-7401 _ [016-1547208 (0134346 N JONES, BRENDA 311-00000-0000003579
(254) 842-1699 016-1547208 [0140309 c8 JONES, BRENDA 311-00000-0000010771
(325) 214-0313 001-0000777 (1032725 cp Jones, Charlotie 311-00000-0000014880 545133816 Charlottz Jone,
(325) 214-0023001-0000777 (1032727 cp Jones, Charlotie 311-00000-0000014912 545-13-3816 Charlotts Jone.
(325 214-0177 _001-0000777 (1032730 cP Jones, Charlote 311-00000-000001 4881 545-13-3816 Charlotts Jone,
(325) 214-0720 _001-0000777 (1032733 cp Jones, Charlotie 311-00000-0000014882 545-13-3816 Charlotts Jone.
(325) 214-0314001-0000777 (1032735 cP Jones, Charlotie 311-00000-0000014879 545133816 Charlotts Jone,
(325 933-0151 _016-1682364 __[1031588 F2 JONES, CRAIG 311-00000-0000014532 (CRAIG JONES.
(325 938-7919 [016-1682364 (1035482 F2 JONES, CRAIG 311-00000-0000010025
(325) 938-6963 016-1682364 (1035483 F2 JONES, CRAIG 311-00000-0000010037
(326)217-2781  [001-0169433 _ [0134172 FP JONES, CYNTHI 311-00000-0000008936 461-39-6585
(325)217-4136_001-0168433 (0134172 Fi JONES, CYNTHI 311-00000-0000003572 461-39-6585
(325) 636-3938 [001-1708201 __[0132706 c8 JONES, DALE 311-00000-0000002367 329-56-6319
(325) 636-7384001-1708201 __[0133304 c8 JONES, DALE 311-00000-0000008737 320-56-6319
(325) 636-8424 [001-1708201 _[0139397 El JONES, DALE 311-00000-0000009983 320-56-6319
(325) 636-6425 _[001-1708201 __|1035481 c8 JONES, DALE 311-00000-0000010856 320-56-6319
(325) 647-2508 [001-1220310_[0137287 T JONES, DEBRA 06001505871
(325) 647-1187 0011007335 [0112054 va JONES, DEBRA & BRAD 07404306476
(325) 647-2127 [001-1007339_[0112054 va JONES, DEBRA & BRAD 04308639773
(325) 365-6909_[001-1650166 __|0139951 c8 JONES, DECATUR __[311-00000-0000010854
(325) 647-3667 [001-1375158_[0138184 c8 JONES, DR BILLY 311-00000-0000011073
(325) 647-4786_[001-1375158 (0138213 c8 JONES, DR BILLY 311-00000-0000011072
(325) 647-6604 (0161674558 (0121691 ui] JONES, GLENN 08210817088
(325) 938-7190_[016-1125665 __[0118567 T JONES, HUGH 09415704316
(325 636-7981  [016-0166473 (1032402 F2 JONES, JAMES 311-00000-0000005042 518-92.6173
(325) 636-8177 0160166473 (1032402 F2 JONES, JAMES 311-00000-0000005043 518-92-6173
(325) 636-6748 [016-0166473 (1032402 F2 JONES, JAMES 311-00000-0000015921 518-92.6173 JANES JONE.
(325) 217-2688_[001-0170238 _|0137821 c8 JONES, JANE 311-00000-0000006548 456-21-1149
(325) 3656794 [001-1408804__[0114435 il JONES, JEANETE 311-00000-0000013740





Cut:  

Removes the highlighted selection to the clipboard.
Only active when operation is valid,  if there is no text to cut then the selection would not be active.  In the above example the name in the search field could be ‘Cut’.
Copy:  

Allows the selection to be copied.
Paste:  

Pastes the cut or copied selection from the clipboard.
Select All:  

Highlights and selects text within components displayed for cut or copy options.
Theme:    

Allows the user to customize the coloration of the screens

.
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Low Vision Theme:  
Displays the screen in larger fonts for user impaired vision.
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Tools:
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Open new modules instead of selecting the icon in the left tool bar.

Window:
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Auto Arrange: 

This opens all frames (sections) of the application that have been minimized and loads them on the main screen.  Left click on the frame you wish to work with and it will move to the front of the stack.
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Tile Frames:  

Loads the frames side by side for selection.
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Minimize Frames:  
This minimizes all the open frames of the application into small boxes in the bottom of the screen.
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The bottom section of the ‘Window’ dropdown is a dynamic list of screens accessed during the session, you may select from the list to return to that area. Also at the bottom of the screen are sections of the application that have been minimized.  Left click on the box and that section will be restored to max.
Update
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Update PSA Desktop will close the application and will check for new updates.  It will install the updates, if any, and return the user to the sign on screen.
Help
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Help Topics
PSA Software Home:  This directs the user to PSASoft.com website.


Email to PSA Support:  This opens an email to cellsupport@psasoft.com for off hours emergency support.
About PSA Software: Contact information and software release updates will be displayed under this topic.

Vertical Tool Bars
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Options Setup – Controls for CPNI, Inventory and Point of Sale

Customer Care – Insert Customers, Review Customer Information, and Point of Sale

Batch Processing – Batch Processing for Payments or Adjustments

Billing Administration and Setup – Initial Setup, Package/Plan/Item Setup, Roaming Partners, NPA/NXX Line Range, etc.

Inventory Setup – Overall Inventory Setup, Catalog Item Setup, Locations

Purchase Order – Creating and Receiving Purchase Orders

Inventory Search – Reviewing Inventory New, Used, Sold, etc.

Reports – Report Creation

User Maintenance – User Password Control, Signature Pad Setup, Printer Setup

Walk In Point of Sale – Sales to Non Customers

Daily Balance – Point of Sale Drawer Balancing
Tickets – Notification Module

Closing Remote Desktop
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There are two options to closing Desktop.  The easiest is to press the black ‘X’ in the upper right hand corner of the PSA Desktop application; make sure you are not selecting the ‘X’ on the Windows Remote Desktop.  You may alternately go to the tool bar at the top and select ‘File’ and then press ‘Exit’. The PSA Desktop must be closed everyday so that if updates are done overnight, you will receive these updates the next time you open the application.  If you only close the Windows Remote Terminal application you will not receive an update because the application is still running.

Closing Windows Remote Desktop
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Icon Definitions
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Undo or Cancel
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New or Insert
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Copy Text
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Cut Text
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Delete
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Edit
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Paste
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Print
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Save
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Options Setup
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Customer Care
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Batch Payment/Adjustment
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Billing Administration
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Inventory Setup
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Purchase Orders

[image: image50.emf]



Inventory
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Reports
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Security
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User Maintenance
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Walk In POS
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Point of Sale
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Transfer
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Resolve/Merge
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Scan Payments
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Processes
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Inactive Ticket
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**See Note 1 below








You may close the PSA Desktop application any time without closing all open windows.





When the PSA Desktop is closed, press Start





Select Log Off





NOT





Shut Down





If the file had a header row the names of the columns will display here; if there is no header the description will be Col 1, Col 2, etc.
















